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KENYATTA UNIVERSITY TEACHING, REFERRAL & RESEARCH HOSPITAL
SUPPLY CHAIN MANAGEMENT
PO Box 7674- 00100 Nairobi
Cell Phone: 0710642513/0780900519  Email: procurement @kutrrh.go.ke

DATE: 04/03/2024
RE: ADDENDUM NO. 1: TENDER NUMBER KUTRRH/TND/S/053/INSIND/2023-2024; PROVISION OF INDEMNITY INSURANCE
SERVICES (RE-ADVERTISEMENT).

MANDATORY REQUIREMENT A16

The mandatory requirement A16 states that Bidders Must submit a fully signed and stamped FORM NO. 8 BENEFICIAL OWNERSHIP
DISCLOSURE FORM

Amendment:
Requirement A16 will NOT be considered as Mandatory.”

Technical Requirements-B

B9: FULL DISCLOSURE All bidders are expected to disclose fully all matters of their business without reservations. This MUST include,
but not restricted, to all exclusions, riders, and enhancements, authorized subcontracted agents. Undisclosed aspects may jeopardize

the contract even when awarded.

Amendment: the requirement above has been expunged. The Marls allocated have been re-distributed as follows:



B OPERATIONS PERFORMANCE & HUMAN RESOURCES POINT Points
Awarded
B1 Show adequacy of working capital for this contract. Enclose copies of audited accounts 18
for the (3) years (2020,2021,2022).
e  Working capital above Kshs 50 million (18pts)
e Working capital below 50m — and above 40 m (12pts)
e Working capital below 40m- above 25m (6pts)
e  Working capital less than 25m (Opts)
B2 a) Technical Proposal................c.ccccccuo... (Marks to be awarded from the balance
of the total) 4
Attach a detailed technical proposal on how you plan to implement the contract. (3Pts)
b) Company profile
Give a detailed company profile showing qualification and years of experience of the
management team in Professional Indemnity Insurance .................... (1Pt)
Brokers MUST in addition indicate the underwriter for each risk category covered and
include the cover premiums handled for each
B3 Corporate Clients
Starting with the most current, indicate similar assignments with at least 5 firms in the last 10
3 years.
Provide references containing period, volume of business, discharge terms and
recommendation. The references from the respective firms must be written within the bid
period. (Minimum premium handled at least 40 million.)
=  With at least 5 referees worth 40m and above ............................ (10 pts)
=  With at least than 3 referees worth 40m and above ..................... (6 pts)
= With less than 3 referees ........cooeiiiiiiiiiiiiiiiiiien, (0 pts)
Brokers MUST include the underwriters and clients for each reference given.
B4 Give the turnaround time for settling Professional Indemnity Insurance claims.
Indicate the lowest & the highest claims for each and the turnaround time and attach
verifiable evidence 5

B L 2 WEEKS it (5 Pts)
= Over2weeks-1month ... (3 Pts)
" Over l month-2months ..............oooiiii (1 Pts)




B5

a)

Bidder experience as shown by
number of years

2 points for every year’s Experience in
insurance business

10

b)

Professional qualifications and
experience of the Chief Executive
Officer (CEO)

ACII/AIIK: 3 points

Relevant degree (B.com Ins., BSC
Actuarial): 4 points

Postgraduate degree/PHD —( 3 points)

Relevant experience: 1 point for every
year’s experience after qualification; (max 3
oints)

Membership to relevant Professional
Associations: 1 point for each; max (2
points)

15

Professional qualifications and
experience of three (3) other
technical personnel

ACII/AIIK: (2 points)

Relevant degree: (2 points)

Postgraduate degree/Phd — (2 points)

Relevant experience: 1 point for every
year’s experience after qualification; (max 2
points)

Membership to relevant Professional
Associations: 1 point for each; (max 2
points)

10

d)

Claims Administration, maximum
contract value, and company
processes

Based on most recent Client
Reference: 2 points for each reference; (
max 6 points)

Maximum contract value: 2 points for every
10 million; (max 10 points)

Process Automation — (3 points)

Customer satisfaction acknowledgement
letter from client — (3 points)

22




B6 Highest business volume handled in the last three (3) years in Professional Indemnity
Insurance Cover

" Over Ksh.50 million ........oooiiiiiiiii (3 Pts) 3
= Over Ksh.45 — Ksh.50 million — Between 50m —45m................... (2 Pts)
=  Ksh.40 — Ksh.45 Million — Between 45m and 40m......................... (1 Pts)

Brokers should provide the volume of business done by the underwriter (provide proof).

B7 Litigation history
Please submit an undertaking that no matter of litigation is pending in court against
Directors, firm, Staff & Assigns of your organization under similar a assignment. Indicate
any convictions in the past against the firm, directors or partners.
(provide details i.e. status, value and period)
=  Withno adverse litigation history..................ooooiiiiiiiiiiin.n.. (2 Pts) 2
= With adverse litigation hiStory .............ooooiiiiiiiii e, (0 Pts)
this applies for both brokers and underwriters ; brokers are expected to submit the
litigation history of the underwriters

B8 Document Conformity to the required format (all pages serialized) 1

TOTAL 100

THE NEW CLOSING DATE CHANGES FROM 05™ MARCH 2024 TO 12™ MARCH 2024 AT 10.00 A.M.

All other terms and conditions remain unchanged.

END OF TENDER ADDENDUM

AHMED DAGANE, RN, BA, BSN, MBA-HCM 5
CHIEF EXECUTIVE OFFICER o
IJM/pn




