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To be a premier National Referral Hospital renowned for clinical 
excellence, medical training and research, that enhances the 
quality of lives for Kenyans and the regional citizens.

Mission

Vision
To enhance the quality of lives through the provision of
Quality Patient-Centred Care and evidence-based health care, 
training, innovation, and use of state-of-the-art technology.

Core Values
•  Work ethics and integrity
•  Efficiency and teamwork 

•  Care And Compassion
•  Accountability

•  Respect
•  Equity



Kenyatta University Teaching, 
Referral & Research Hospital 
(KUTRRH) is a leading 

National Referral Hospital with a 
650-bed capacity and equipped 
with state-of-the-art medical 
amenities. We are located on 
a 100-acre piece of land that 
lies in the Northwestern part 
of Kenyatta University, with 
the main entrance along the 
Northern Bypass road.

Kenya is increasingly experi-
encing a massive demand 
for health services, which is 

caused by the growing popula-
tion and emerging and re-emerg-
ing diseases. Consequently, 
there is congestion in public 
health facilities and a shortage 
of essential medical personnel.    
 
The current doctor/patient ratio in 
Kenya is 1:6355, which is far below 
the WHO recommended ratio of 
1:1000. There is also a shortage of 
specialized medical personnel. 
KUTRRH aims to:

•Provide adequate and quality 
health care for all, including 
highly specialized services.
•Train health care professionals 
for the local and regional 
market; facilitated by the state 
of the art technology such as 
teleconferencing.

•Reduce the outward flow of 
medical professionals and 
attract inbound medical 
tourism from countries within 
the Eastern African region and 
beyond.

•Address the current health 
challenges, including non-
communicable diseases such 
as cancer, kidney disease, 

among others.

•Carry out medical/scientific 
research to come up with 
innovative ways to address 
health issues in the country and 
region.

By embracing innovative ap-
proaches, KUTRRH will expand 
patient-centred healthcare pro-
vision, research and training in 
Kenya and beyond. This includes 
addressing unique areas of re-
search and service delivery such 
as Tele-conferencing, Gender 
Violence Recovery Centre, Geri-
atric/Aging Centres, and evi-
dence-based clinical services.
 

Why Create The Hospital

About Kutrrh
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Background

H.E Uhuru Kenyatta, President of Kenya with Dr. Evans Kidero former Nairobi County 
Governor, and Prof. Olive Mugenda, the then VC Kenyatta   University  inspecting the Hospital 
construction progress in 2015.

Prof. Olive Mugenda, Chairperson, Board of Directors KUTRRH inspecting the progress of 
the hospital construction.

H.E Mwai Kibaki, C.G.H., the former President of Kenya at the official groundbreaking 
Ceremony of KUTRRH in the presence of H.E Kalonzo Musyoka, Former Vice President and 
Prof. Olive Mugenda, the then VC Kenyatta University.

The Constitution of Kenya 
2010 dictates that every 
Kenyan has the right to 

access the highest attainable 
standards of health. As a result, 
the Government is committed to 
offering an effective healthcare 
system with quality patient-
centred care. The Government 
has prioritized Universal 
Healthcare Coverage (UHC) 
and acknowledged the need 
for collaboration between the 
various sectors to achieve this 
dream in line with the Big Four 
(4) Agenda and Vision 2030.  
 
In line with this, Kenyatta 
University Teaching, Referral & 
Research Hospital (KUTRRH) 
project was conceptualized in 
2008. The Government of Kenya 
through various line Ministries 
and their Permanent Secretaries 
supported the idea developed by 
Kenyatta University Management 
led by the then Vice-Chancellor, 
Prof. Olive Mugenda.  The idea 
came to fruition with the signing 
of an M.O.U on Thursday, 21st 
April 2011. 

The signing was witnessed by 
the former President H.E. Mwai 
Kibaki at State House Nairobi. 
The then Minister of Finance and 
currently the President of the 
Republic of Kenya, H.E. Uhuru 
Kenyatta signed the M.O.U on 
behalf of the Government of 
Kenya and Mr Li Changchun, 
a member of the Standing 
Committee of the Communist 
Party of China, on behalf of the 
People’s Republic of China.   
 
A concessional loan worth 
RMB Yuan 744,560,000 (Kshs. 
9 Billion) was agreed upon 
and funded by the Export and 
Import Bank of China (EXIM 
Bank) towards Preparation 
Design, Development of Hospital 
Infrastructure, Equipment, 
Personnel and Capacity Building.  

To facilitate operationalization, 
KUTRRH was made a State 
Corporation through the Legal 
Order No. 4 of January 2019. A 
Board of Directors was appointed 
in April 2019 under the leadership 
of Prof. Olive Mugenda. The board 
has worked tirelessly to ensure 
that the Hospital is operational, 
and today, we witness the 
fruits of that hard work.  

The Government has 
facilitated the handover and 
operationalization process 
of the Hospital through the 
Ministry of Health. The following 
are milestones that have 
been achieved in this regard: 

Vision and Handover
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a) Establishment of the taskforce: A task force 
was appointed by the Ministry of health 
to audit the assets of the Hospital and 

determine their state in readiness for the 
handover. The task force was headed by 
Dr Muraya from the Office of the Head 
of Public Service. 
 
b) The handover: The contractor handed 
over the facility to the University, which 
in turn, handed over to the Hospital  
Board of Directors in  May 2019. 
 
c) Development of organizational 
structure and other governance tools 
 
d) Advertisement and recruitment of 
staff for phase one in July 2019. 
 
e) Dry run and soft run of the Hospital 
operations in September and  
October 2019 
 
f)  Opening of doors to the first 
patients in October 2019. The initial 
departments operationalized are 
Oncology, Accident & Emergency, 
Trauma & Orthopaedics, Renal, 
Laboratory, Diagnostic Imaging, 
Theatres, ICU, Funeral Home, and 
other support services such as kitchen, 
restaurants, laundry, and the central 
sterile services department (CSSD).    

Prof. Olive Mugenda, KUTRRH Chairperson, and Prof Paul K. Wainaina, VC Kenyatta 
University, sign handover documents in the presence of other stakeholders.

Prof. Olive Mugenda, KUTRRH Board Chairperson, receives Keys from Prof. Shem A. Migot, 
Kenyatta University Chairman of Council. 

Handover and Operationalisation

Vision And Handover
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The commissioning of the Kenyatta University Teaching, Referral and Research Hospital is a 
great achievement for the people of Kenya. Indeed, it is a great honour to see this dream come 
true. Provision of quality and affordable healthcare has been a fundamental objective in my 
Government. Today, therefore, marks a significant milestone in the health care sector in Kenya as 
we officially open the fifth Level 6 hospital. The Hospital will offer specialized care on a pure referral 
basis. I am happy to note that there will be teaching and research too. This is a big achievement for 
our Country, and I am proud of the team that has worked tirelessly to see this dream come true.  
This Hospital is exceptional in several aspects: The infrastructure and the modern medical 

Message from the President

Governance

equipment installed will facilitate top of the range treatment procedures. For 
instance, the Integrated Molecular Imaging Centre (IMIC) that will host a PET-CT 
machine will be one of its kind in the East and Central African region. Among the 
reasons that Kenyans travel abroad, is because such a machine is not available 
for early cancer diagnosis. The setting up of a cyclotron, an equipment used 
to manufacture isotopes for testing and treating cancer, will make Kenya an 
exporter since it will be possible to manufacture enough isotopes to serve our 
needs as well as export to our neighbours. KUTRRH has invested in very high 
levels of expertise. There is the availability of telemedicine to enable doctors to 
consult with peers worldwide on a real-time basis. More so, the beauty and high 
level of cleanliness give the Hospital an ambience that is necessary for the healing 
process. Further, there is the ease of access by all means of transport, including 
air – the Hospital has a well-maintained helipad  for those who have to be airlifted. 
 
Kenya has adopted Universal Health Coverage as one of the Big Four Agenda with 
an aspiration that by 2022, all persons in Kenya will be able to access quality and 
affordable healthcare. Health has massive implications for the future wellbeing 
of Kenyans and the economy. These two factors will determine success or failure 
of the UHC initiative which seeks to make healthcare accessible, affordable and of 
high quality. With KUTRRH being a premier hospital in quality centred, evidence-
based healthcare, it will significantly contribute towards achieving the UHC goals.  
 
The burden of diseases such as cancer continues to rise, but Kenya is 
progressively investing in healthcare facilities that address this concern. 
Healthcare in countries where Kenyans seek treatment is affordable because 
they have invested in training, research and innovation. For instance, medicine 
is extremely cheap in India, one of the popular destinations, because they 
manufacture generic drugs of very high quality. As a teaching and research 
hospital, my Government thus expects KUTRRH to keep abreast with what 
is happening in leading research and teaching hospitals. There is a trending 
global emphasis on the need for clinical practice, training, and research that is 
based on the best available research evidence or what is known as Evidence-
Based Practice (EBP). If KUTRRH adapts the EBP model, you will translate and 
integrate the best possible research-based knowledge, clinical expertise, and 
patient characteristics and preferences to provide the most effective evidence-
based healthcare. Doing so will make this Hospital the choice destination for 
healthcare. Fellow Kenyans will no longer have to travel out of the Country 
to seek treatment. Instead, KUTRRH will become the centre of medical 
tourism. I, therefore, urge the clinicians and other researchers to be engaged 
in multidisciplinary research that will impact health care, not just for the 
communicable diseases but also for the non-communicable conditions.

I  take this opportunity, on my behalf and on behalf of the Government, to commend 
the Chairperson, Board of Directors for daring to dream about this Hospital in 2008.  
I also congratulate our development partners, the Board of Directors, the Hospital 
Management, staff and all other stakeholders who have made this vision a reality.  

Congratulations!
 
 
 

H.E Uhuru Kenyatta C.G.H 
The President of The Republic of Kenya. 4



Message from the Cabinet Secretary

Today, we are here to mark 
a remarkable contribution 
towards the Universal Health 
Coverage that His Excellency, 

President Uhuru Kenyatta declared 
to be a national priority as part of 
his Big Four Agenda. The opening 
of Kenyatta University Teaching, 
Referral & Research Hospital marks 
a significant milestone within the 
health sector not only in Kenya 
but also in the region. The Ministry 
of Health, under the guidance of 
the National Government, has 
deliberately responded to the need 
for increased access to health care 
services while at the same time 
ensuring delivery of high-quality 
services at affordable rates.

Although KUTRRH opened its 
doors to patients in October 2019 
as a purely Level 6 referral facility 
for oncology, renal and  accidents 
and emergencies services, I want 
to applaud the Hospital for the 
commendable response to the 
COVID-19 pandemic. Kenya, like 
the rest of the world, has faced 
unprecedented challenges in the 
health sector due to the pandemic. 
Many people are avoiding hospitals, 
but I note that rather than decreasing, 
the patients seeking oncology care 
are increasing at KUTRRH. This is a 

Hon. Mutahi Kagwe, EGH
CS- Health

strong stamping of the quality of 
care at this Hospital. It is also a hint 
of the numbers that KUTRRH will 
be handling once all the envisaged 
services are fully operationalized.
The Ministry of Health is 
operationalizing the Kenya Health 
Sector Referral Strategy (2014– 2018) 
to ensure that our referral hospitals 
are used for that purpose only. The 
Ministry is educating Kenyans on 
the referral system because many 
patients have been known to go 
straight to referral hospitals which 
they perceive to offer better services. 
This leads to frustration when they 
find out that they cannot just walk 
into a referral hospital for primary 
care. The Ministry, therefore, saw 
the need to strengthen the referral 
system through the development of 
the Referral Strategy. The Ministry of 
Health has embarked on improving 
the quality of service at the primary 
care levels since effective primary 
care increases access to services 
and reduces the burden on referrals 
hospitals. Referral hospitals should 
be a reserve for cases that require 
highly specialized care as well as 
emergency cases.

The Ministry of Health supports 
KUTRRH in the process of 
establishing an Integrated Molecular 
Imaging Centre (IMIC). The Project 
seeks to establish the first-ever 
public Comprehensive Cancer 

Centre in the Country and the region. 
With the construction of the IMIC, 
the quality of care for cancer patients 
will be enhanced. The Ministry also 
commends the installation of the 
Hospital Management Information 
System. One of the revised policy 
objectives of the Kenya Health 
Policy (2014-2030) is to plan, 
design and install Information 
and Communications Technology 
(ICT) infrastructure and software 
for the management and delivery 
of essential healthcare. Globally, 
there are concerted efforts aimed 
at transforming the access, care 
delivery, patient experiences, and 
health outcomes through electronic 
health (eHealth). The Ministry of 
Health, therefore, has recognized 
and prioritized the need to develop 
and operationalize a comprehensive 
National eHealth Policy that clearly 
outlines the strategic direction on 
the use of ICT in the health sector. 
It is foreseen that the National and 
County Governments will benefit 
from this policy since it will guide 
them as they plan and budget for 
healthcare services at all levels of 
care.

The Ministry of Health is committed 
to supporting KUTRRH for optimal 
services. We look forward to Kenyans 
enjoying quality patient-centred care 
at the facility.

Governance
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Chairperson of  the Board of Directors

Operationalisation of 
Kenyatta University 
Teaching, Referral and 

Research Hospital marks the 
culmination of a long journey of 
over ten years since this hospital 
project was conceptualised in 
2008. I am proud to have led 
the team that came up with 
the concept and the proposal 
that led to the approval and 
funding for the project. It is 
very gratifying to witness the 
dream to deliver quality, and 
affordable specialised healthcare 
to Kenyans become actualised.  
 
The Establishment of KUTRRH is in 
line with Kenya Vision 2030 Social 
Pillar, which states the desire of 
the Government to provide high 
quality and affordable healthcare 
to improve the quality of life for 
Kenyans. It is also in line with the 
Government’s Big Four Agenda, 
which aims to achieve Universal 
Healthcare by the year 2022. 
 
The idea of having a hospital was 
born out of the need to provide 
specialised medical care, training 
and research in one facility within 
Kenya. KUTRRH is the first one 
in the country to be established 

with facilities for medical care, 
medical training and research 
components. The Hospital will 
not only provide specialised 
healthcare but also offer a solution 
to the identified shortage in the 
availability of medical personnel as 
well as facilities that can carry out 
medical research and innovation.  
 
KUTRRH is also the first hospital in 
the country to operationalise the, 
purely, referral model. This means 
the Hospital does not receive walk-
in patients, apart from emergency 
cases - who will be often stabilised 
and referred to level 4 or 5 hospitals. 
For this model to succeed, it 
calls for a concerted effort by all 
stakeholders. I want to appreciate 
the support we have received in 
this regard from the Government 
and other healthcare facilities. 
 
As we mark the official opening 
of the Hospital today, I am happy 
to note that this is not the end of 
the journey but the beginning. 
The KUTRRH Board of Directors, 
the Management and Staff are 
committed to delivering quality 
patient-centred-care and also to 
reverse the outbound medical 
tourism where Kenyans go abroad 

to seek medical care. It is with this 
in mind that the Hospital Board 
proposed to the Government for 
the approval and funding of an 
Integrated Molecular Imaging 
Center (IMIC) at KUTRRH.  
 
I want to thank the Government 
through His Excellency the 
President Uhuru Kenyatta for 
approving the project and 
providing funds for this very 
critical project in the country. The 
IMIC, the first of its kind in Kenya 
and the East African Region, will 
fill the current gap in the provision 
of comprehensive cancer care. It 
will provide facilities for early and 
proper diagnosis and targeted 
treatment that will improve health 
outcomes for cancer patients. 
 
KUTRRH stands out as a beacon 
of excellence on the provision 
of affordable quality patient-
centred care to all. I urge all 
stakeholders to continue working 
together for the achievement 
of the Hospital’s mission.  

Prof. Olive Mugenda, Ph.D., EBS, CBS 
Chairperson, Board of Directors

KUTRRH was born out 
of the need to provide 
specialised medical care, 
training and research in 
one facility within Kenya.

Governance
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This is indeed a momentous 
occasion for the KUTRRH 
fraternity. I congratulate 

those who conceptualized and 
sacrificed much for the realiza-
tion of this ultra-modern Hospital.  
 
I appreciate the immense sup-
port we have received from the 
Government, the Board of Di-
rectors, the public and even the 
private sector in the process 
of operationalizing the Hos-
pital. The support led to the 
opening of the Hospital’s doors 
to patients in October 2019.  
 
I am happy to note that so 
far, the, purely, referral mod-
el that the Hospital has imple-
mented is working. I want to 
thank other healthcare facil-
ities and practitioners for ad-
hering to the Ministry of Health 
Referral guidelines when refer-
ring patients to our Hospital.  
 
I urge all Kenyans to adhere to 
those guidelines and seek primary 
health care in lower-level facilities. 

This will allow KUTRRH and other 
level 6 hospitals to provide spe-
cialized health care to those who 
need it. I am pleased to announce 
that as Management and Staff, 
we are committed to the realiza-
tion of the Hospital’s objectives.  
 
To realize them, the Hospital is 
equipped with the state of the 
art facilities to offers services in 
Oncology, Trauma & Orthope-
dics, Renal, Cardiology, Obstet-
rics and Gynecology, Pediatrics, 
Rehabilitative Medicine, Dentist-
ry, Dermatology, Pathology and 
Laboratory Medicine, and Acci-
dents and Emergency services.  
 
Other amenities include; state-
of-the-art Imaging and Radiol-
ogy equipment, 24-bed Inten-
sive Care Unit (ICU), 10-bed High 
Dependency Unit (HDU) and a 
50-bed Infectious disease Unit 
(IDU). The Hospital also has eight 
theatres, of which three are gen-
eral theatres that support the 
Accident & Emergency Depart-
ment, Maternity as well as Lap-
aroscopy. The other five the-
atres offer operational support 
to the specialist clinics. These 

include neurosurgery, obstet-
rics and gynaecology, ophthal-
mology, kidney health, and Ear, 
Nose and Throat (ENT) clinics.  
 
KUTRRH is also equipped with 
fully functional telemedicine fa-
cilities that will foster teaching 
and research. It will also enable 
our doctors to undertake col-
laborative treatment of patients 
with other hospitals and doctors 
worldwide. Welcome to KUTRRH! 

Kenyans can now enjoy 
quality health-care with 
one of our core objectives 
being to provide highly 
specialised health care 
services on a referral 
basis.

Dr. Victor Njom  
Ag. Chief Executive Officer

Chief Executive Officer

Governance
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Dr. Victor Njom  
Ag. CEO

Prof. Paul Wainaina, Ph.D. 
VC, Kenyatta University

Mr. Dan Mesis  
Alternate PS, University 
Education & Research

Jane Wambugu
Alternate PS. National 
Treasury

Ms. Gladys Ogallo 
Member

Mr. Kithinji Kiragu, OGW, MBS 
Member

Mrs. Gertrude Muthoni 
Rep. Kenyatta University Council

Ms. Pauline Mcharo 
Alternate Attorney General

Dr. Alfred Karagu 
Alternate, PS - Health

Dr. Gilbert Munyoki  
Ag. Dean KU sch. of  Medicine

Dr. Patrick Amoth 
Ag. DG, Ministry of Health

Prof. Olive Mugenda, Ph.D., EBS, CBS 
Chairperson

Board Of Directors
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Dr. Anthony Kamau
Ag. Director Clinical 

Services. 

Mr. Edward Omondi 
Director, Administration 

& Corporate Services

Mr. Samuel N. Mwaura 
Director, Finance, 

Strategy & Planning

Dr. Ruth Irumbi, Ph.D.
Deputy Director, 

Gatundu Hospital Annex

Mrs. Naomi Nyarangi 
Director, 

Nursing Services

Dr. Mwirigi Kiula, Ph.D. 
Deputy Director, 

ICT & Innovations

Sylvia Akoto 
Corporation Secretary

Dr. Anthony Kamau
Ag. Director Clinical 

Services. 

Prof. Wangari Mwai, Ph.D.
Director, Training 

& Capacity Building

Ms. Linda Mwaniki
Ag. Deputy Director, Hospitality 

& Space  Management

Dr.  George Njoroge, Ph.D 
Ag. Director - Research,

 Innovation & 
Entrepreneurship 

Dr. John Nyambega, Ph.D. 
Deputy Director, Training 

& Capacity Building   

Dr. Tabby Mungai, Ph.D.  
 Director, Human 

Resources & Development

Dr. Marion Kiguoya-Njau, Ph.D.  
Deputy Director, 

Research & Clinical Trials

Dr. Victor Njom  
Ag. CEO

Hospital Management 
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Dr. Tabby Mungai, Ph.D.  
 Director, Human 

Resources & Development

Dr. Marion Kiguoya-Njau, Ph.D.  
Deputy Director, 

Research & Clinical Trials

Dr. J. Gitau Njenga  
HOD Accident & Emergency

Dr. Mutambuki Kimondo 
HOD Pathology

Dr. Sarah Muma   
 HOD Oncology

Mr. Issac Irungu Kamau 
HOD Radiotherapy

Elizabeth Mwikali Mutungi 
 Rehabilitative Services 

Manager

Mercy Kahare 
 Health Records Manager

Brian Selelo 
Credit Control & Insurance        

Manager 

Dr. Sarah Osiemo 
HOD Radiology

Faith Munyi 
 Nutrition & Dietetics 

Manager

Daniel Kimondo 
Quality Assurance 

Manager

Fred Kariuki
Training Manager

John Wakahora
Project Manager

Wilfred Gatua
Chief Lab Technologist

Dr. Issac Adembesa
HOD Anaesthesiology

Andrew Njagi
Deputy Catering Manager

Anthony Chuani
HOD Bio-Med

Ezron Gitonga
HOD Restaurant

Raymond Mukhongo
Operations Manager

Agnes Mbaire
Internal Audit Manager

Francis Gathecha
Transport Manager

Caroline W. Mwangi 
Infection Control Manager

Head of Departments

Dr. Edward Maina
Ag. HOD Pharmacy

Governance
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Human Resource

iv.    Drivers
v.     Health Administration
        Officers
vi.    Housekeepers
vii.   Catering Officers
viii.  Library Officers
ix.    Landscaping Officers
x.     Porters
xi.    Procurement Officers
xii.   Storekeepers
xiii.  CCTV Operators
xiv.  Graphics Designers

D)Finance, Strategy And 
Planning 
i.     Credit Control & Insurance  
       Officers
ii.    Auditors
iii.   Accountants
iv.   Projects Officers
v.    Electricians
vi.   Boiler Operators
vii.  Plumbers
viii. Clerk of Works
ix.   Architectural Engineers
x.    Civil & Structural Engineers
xi.   Quantity Surveyors
xii. Monitoring & Evaluation 
Officers
xiii.  Construction Foremen

E) Training & Capacity 
Building, Research & 
Innovation 
i.    Training Officers
ii.   Research Officers
iii.  Innovation Officers

F) Legal Services
i. Corporation Secretary

Guided by our core values, the 
Hospital has been able to establish 
a healthy work environment 
that promotes career growth, 
learning, and quality patient-
centred service delivery. The 
result of such a culture is highly 
motivated and skilled employees 
that deliver top-notch healthcare 
services and support. We are all 
experts in our areas. 

Human Resource 
Instruments 
The Hospital has developed 
Human Resource Instruments 
to guide all aspects of Human 
Resource Management in the 
Hospital. These include:
i.  The Organisational Structure
ii. Remuneration Structure
iii. Career Guidelines for Technical 
Jobs
iv. Career Guidelines for Corporate 
Jobs
v. Human Resources Policy and 
Procedures Manual

Moreover, the Hospital is involved 
in making Policies that guide 
in daily operations such as the 
Locum Policy, Volunteer Policy, 
Internship Policy, and more.

 Training And Induction of KUTRRH new staffs

Services of a well-run hospital 
depend on the quality of the 
Human Resources present. 
The Hospital Management 
is supported by The Hospital 
Board, which embarked on a 
recruitment process of key staff 
to operationalise the Hospital 
and has appointed 665 qualified 
personnel who have joined the 
workforce since September 2019 
to date.  
So far, the Hospital has hired cadres 
of staff within the directorates 
of Clinical, Nursing, Corporate 
Services & Administration, 
Finance, Strategy and Planning, 
Training & Capacity Building, 
Research & Innovation and Legal 
Services as follows: 

A)Clinical Directorate
i.    Medical Specialists
ii.   Medical Officers
iii.  Pharmacists
iv.  Pharmaceutical Technologists
v.   Clinical Officers
vi.  Medical Physicists
vii.  Radiation Therapy 
       Technologists
viii. Radiographers
ix.   Ultra-sonographers
x.    Laboratory Technologists
xi.   Morticians
xii.  Nutritionist & Dietetics       
       Officers
xiii. Health Records Information   
       Officers
xiv. Physiotherapists
xv.  Public Health Officers
xvi. Bio-Medical Officers
xvii. Medical Social Workers
xviii. Quality Assurance Officers
xix. Plaster Technologists

B) Nursing Directorate
i.      General Nursing Officer
ii.     Specialised Nursing Officers
iii.    CSSD Technicians

C) Corporate Services & 
Administration
i. ICT Officers
ii. HR Officers
iii. Counsellors

11
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President Uhuru Kenyatta signs the KUTRRH visitors book 
during the official opening of the hospital on 10th September 
2020.

Pictorial

 President Uhuru Kenyatta lays the foundation stone for an Inte-
grated Molecular imaging Centre (IMIC) and Hospitality Centre 
that will offer a comprehensive continuum of cancer care.

Health CS Kagwe Mutahi and KUTRRH Board Chairperson 
unveil a plaque during the opening of the Infectious Disease Unit

Health CS meets Cuban Doctors at KUTRRH during his visit to 
assess the COVID-19 situation

Handing over of IMIC site to the Contractor

13

President Uhuru Kenyatta C.G.H cuts the ribbon to officially 
commission the hospital on 10th September 2020.



Ms. Susan Mochache, PS Ministry of Health takes a tour of the 
hospital guided by the Chairperson of the Board and the former 
Ag. CEO. 

A training session of the hospital staff at the Research, Training & 
Innovation Complex.

Health CS  Mutahi Kagwe with KUTRRH frontline workers 
during the opening of the IDU.

Contract signing between General Electric East Africa LTD and 
KUTRRH towards the construction of an Integrated Molecular 
Imaging Centre.

Pictorial
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The Chairperson of the Board, Prof. Olive Mugenda, with ‘Love 
Without Reason’ organisation founders from the United States 
during the Free Cleft Lip & Cleft Palate Surgeries at KUTRRH. 

Chairperson of the Board and former CEO with partners the 
University of Manchester Hospital and The Christie NHS Foun-
dation Trust UK on a tour in KUTRRH. 



Wards

Hospital  Layout 

Nine years ago, the land that this state of the art facility sits was an idle open field. Fast forward to the 
current date; stands an ultra-modern 650-bed capacity hospital that is transforming the lives of Kenyans.

Main Block

1.    Maternity 
2.   Intensive Care Unit (ICU) 
3.   High Dependency Unit   
      (HDU) 
4.   Neonatal Intensive Care   
     Unit (NICU) 
5.   Oncology ward

Specialised wards include: 

1.   Limpopo 
2.   Nile 
3.   Zambezi 
4.  Mara 
5.   Galana 
6.   Yala 
7.   Tana 
8.   Athi 
9.   Renal 
10.  Trauma 
11.  Cedar 
12.  Olive 

13.  Ngong 
14.  Mau 
15.  Karura 
16.  Aberdare 
17.  Lily 
18.  Lantana 
19.  Jasmine 
20. Lilac 
21.  Flamingo 
22. Ostrich 
23. Pelican 
24. Swan

The Hospital has 24 wards namely:

15
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Centre for Specialised Clinics

With over 30 specialised 
clinics, KUTRRH offers 

one of the most comprehensive 
specialised care for adults and 
children in the region. As part of 
the hospital mandate in achieving 
the goal of Universal Health 
Coverage, KUTRRH is looking at 
the transition to post COVID by 
opening other additional referral 
services including specialised 
outpatient clinics. Patients 
accessing these clinics are 
attended to by highly specialised 
consultants. Moreover, patients 
accessing these clinics have 
access to follow up care through 
the clinics. 

Our Specialised Clinics include: 

1. Surgical Outpatient Clinics 
(SOPC)

SOPCs handle the patients who 
have undergone surgery within 
the Hospital and post-surgery 
referrals from other facilities. 
The SOPC has:
• General Surgery
• Neurosurgery
• Orthopaedic & Trauma Surgery 
• Cardiothoracic
• Paediatric surgery specialists,

3. Medical Outpatient Clinics 
(MOPC)
These clinics handle medical 
patients with conditions such as 
diabetes, hypertension, endocrine 
disorders, renal, gastrointestinal, 
among other medical conditions. 
Physicians, Nephrologists, and 
endocrinologists man these 
clinics.

4. Comprehensive Care 
Clinics (CCC)
CCC is our robust HIV/AIDS care 
for patients who have tested 
positive in the facility during 
routine HIV testing, and those 
referred from other facilities. 
Our pharmacy stocks quality 
HIV drugs and upholds the 
utmost confidentiality of the 
patients. The variety of specialists’ 
available means that any other 
complications or opportunistic 
infections that may arise 
during treatment are effectively 
addressed. 

5. Obstetrics and Gynaecology

This clinic addresses women 
health issues such as fertility, 
pregnancy and birth, and other 
gynaecological concerns to help 
them achieve optimal health. 
The services are provided by a 
qualified team of obstetrician/
gynaecologists who employ 
innovative procedures and 
state-of-the-art equipment for 
diagnosis and treatment.

10. ENT services
The ENT clinic is staffed by 
highly qualified and Board 
Accredited ENT Surgeons. 
They treat newborns to elderly 
patients with a broad spectrum 
of diseases ranging from major 
head and neck procedures to ear 
microsurgery.



8. Ophthalmology
Our clinical eye specialists 
diagnose and treat a wide range 
of eye conditions from routine 
eye examination to surgery. Our 
services include:
• Handling refractive procedures
• Age-related macular   
  degeneration
• Treating diabetic retinopathy
•Glaucoma treatment and 
surgery
• Cataract and intraocular lens 
implants 
• A wide range of eye evaluations.

9. Cardiology

Our Cardiology Centre boasts a 
clinic and a CathLab. The services 
offered here include:
• Echocardiogram
• Electrocardiogram
• Stress Tests
• Holter Monitor 

7. Dental services

KUTRRH is focused on offering 
the highest quality of dental 
healthcare services facilitated 
by our highly trained team of 
dentists, dental specialists and 
oral hygiene care providers. Some 
of the services to be provided 
include:
• Orthodontics
• Oral Surgery
• Periodontics
• Prosthetics (bridges, crowns and 
dentures)
• Restorative dentistry 
The combination of specialised 
skill and sophisticated technology 
will make the treatment 
experience more enjoyable than 
dreadful. 

• Blood Pressure Monitoring 
We also boast a state-of-
the-art Catheterisation 
Laboratory which provides 
catheterisation to complex 
interventional procedures. The 
centre is operated by qualified 
Cardiologists, Interventional 
Cardiologists among other staff.

11. Executive VIP Clinics 
The clinic panders to the needs of 
those who prefer exclusive, quick 
and quality healthcare, usually on 
appointment at a fraction of the 
cost of other facilities offering the 
same level of care. Confidentiality 
of patients and quick turnaround 
time is at the core of our service.    
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Centre for Specialised Clinics

We are committed to 
improving the quality of life for 
every child who comes to the 
Hospital. Our skilled Paediatric 
and Child health specialists, 
coupled with a child-friendly 
environment, helps us to 
deliver excellent outcomes 
for children of all ages and 
their families. The specialist 
services are patient-centred 
in where each child gets age-
appropriate individualised 
care.

Our specialised pediatric 
clinics include:
·         Neurology
·         Ear, Nose & Throat
·         Ophthalmology
·        Gastrology
·         Cardiology
·         Endocrinology
·         Pulmonology
·         Paediatric Surgery
·         Dermatology
·         Rheumatology
·         Haematology

Paediatrics and Child Health Clinics



The new cancer centre is fully 
equipped with the latest state 

of the art equipment for cancer 
diagnosis and treatment. Cancer 
is the 3rd leading cause of deaths 
in Kenya and second among 
non-communicable diseases 
accounting for 7% of overall 
mortality rate.

KUTRRH comprehensive Cancer 
Centre is one of the Hospital's 
flagship projects aimed at 
filling the gaps of cancer care 
in the country in terms of 
early screening, diagnosis and 
treatment. For cancer diagnosis, 
the  Department uses the MRI, CT 
Scan, Ultrasound, and Blood Tests. 
The available treatment options 
are Surgery, Chemotherapy, and 
Radiotherapy. 

Radiotherapy is key to cancer 
treatment, with over 60% of 
the cancer patients requiring 
it. To cater to this need, the 
Department has a modern 
Linear Accelerator; an advanced 
machine for precision 
radiotherapy which includes 3D 
radiation. The Hospital is also in 
the process of constructing an 
Integrated Molecular Imaging 
Centre (IMIC) for comprehensive 
early diagnosis and treatment of 
cancer.

The Cancer Centre is run by 
experienced Oncologists, Medical 
Officers, Pharmacists, Oncology 
Nurses, Medical Physicists and 
Radiotherapy Technicians.  This 
team of dedicated professionals is 
committed to ensuring all cancer 
patients who walk through the 
Centre's doors receive the highest 
quality care possible. 

Currently, the Centre can provide 
radiotherapy treatment to 60 
patients in a day, reducing the 
waiting period. This has been 
possible only through proper 
planning and improved efficiency 
in capacity utilization.  

Cancer Centre
Beyond having the state-of-
art equipment and staff, the 
Hospital is forging collaborations 
with local and international 
institutions. The goal is to carry 
out groundbreaking research 
and to offer innovative clinical 
care that provides advanced 
treatment. Most importantly, care 
is patient-centred, where every 
patient is offered individualized 
attention. 

Radiotherapist operating a linear  accelerator.

Clinical and Nursing Services

The Hospital houses a range of 
specialised clinical and nursing 
services that are offered on a 
referral basis. Moreover, it is well 
equipped to facilitate our full 
range of healthcare professionals 
to offer patient-centred care in 
the following areas:

• Oncology
• Renal care
• Trauma and Orthopedics
• Physiotherapy and Rehabilita-
tive Services
• Internal Medicine
• Accident and Emergency ser-
vices

• Critical care services (ICU & 
HDU)
• Pathology and Lab medicine 
services (Basic and specialised)
• Diagnostic Imaging Services 
such as MRI, CT Scan
• Cardiology
• Pediatrics and Child Health
• Obstetrics and Gynecology
• Ophthalmology
• Theatre Procedures
• Medical-Surgical services
• Pharmacies



Clinical and Nursing ServicesClinical and Nursing Services
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Of the approximately 160,000 
children and adolescents 

diagnosed with cancer annually 
worldwide, 80% live in low- and 
middle-income countries (LMIC’s) 
where access to quality care is 
limited and chances of cure are 
low. About 80% of childhood 
cancers are potentially curable, 
but only 20-30% of children 
treated in Kenya experience long-
term disease-free survival. 
Through the operationalisation 
of a Pediatric Oncology unit at 
KUTRRH, it is anticipated that 
all children with cancer at our 
facility, will get optimal and 
timely treatment. This will result 
in relief to the overwhelmed 
health system and improved 
survival for Kenyan children. The 
KUTRRH paediatric cancer unit 
boasts a 12-bed in-patient and a 
6-bed out-patient capacity. The 
unit offers a full spectrum of 
services such as :
• Chemotherapy: Features a 

child-friendly chemotherapy 

treatment carried out on in-
patient and out-patient basis.

• Child optimised radiotherapy: 
Optimised to manage all 
paediatric malignancies 
with a special focus on brain 
tumours.

• Play therapy: Music, art, 
toys, and other forms of play 
therapy are heavily utilised 
to enhance a therapeutic 
environment for children. 

Paediatric Cancer Care

• Palliative care: We offer 
counselling support to the 
family members and the child 
throughout the treatment 
process.  

• Surgical Oncology Unit: 
KUTRRH is in the process 
of developing a paediatric 
surgical oncology unit to 
ensure holistic care and 
therefore, secure a potential 
cure. 

Young cancer patient meets H.E Uhuru Kenyatta C.G.H The President of 
The Republic of Kenya During the Commissioning of the hospital.

KUTRRH Chief Radiologist explains the patient cancer care 
journey.



The Renal Unit

Statistics from the Kenya 
Renal Association estimates 
that 4 million Kenyans are 

suffering from kidney disease, 
and by the year 2030, the number 
will rise to 4.8 million. Moreover, 
between 2006 and 2018, the 
number of patients on chronic 
haemodialysis in both private 
and public hospitals grew eight 
times, from 300 to 2,400.

It is with this in mind that 
KUTRRH established the Renal 
Department. The department 
has 20 Renal Units where 10 
are currently operational. The 
remaining will be upscaled soon.  
Highly skilled Renal Specialists 
and Renal Nurses offer treatment 
to patients who require dialysis. 
The centre is presently able to 
carry out dialysis to 20 patients in 
a day.  

Dialysis unit 

Renal Water Plant

With renal dialysis being 
one of the core services 
offered by KUTRRH, the 

dialysis water treatment plant 
is key in the timely provision of 
care. This new advanced plant 
delivers purified water that is 
used for renal dialysis treatment 
to remove salts and waste, 
maintain safe levels of chemicals 
in the patient's blood, and 
maintain blood pressure.

Given that the quality water 
used in dialysis has a direct 
impact on a patient’s health, the 
treatment plant ensures that 
the water meets strict quality 
control requirements. 

Dialysis water treatment plant

Clinical and Nursing Services
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The A&E department 
undertakes both medical 
and surgical emergencies. 

This is in light of the fact road 
carnages, and other forms of 
accidents that require immediate 
life-saving care are increasingly 
becoming a public health threat. 
 
The Department is on the 
frontline in offering emergency 
care for those who require it, thus 
saving lives. It is a well-equipped 
department with qualified staff 

ready to take in matters of life 
or death. The A&E department 
lives up to this calling.  
 
The Department has a well-
equipped theatre, X-Ray facility, 
a pharmacy and 13 beds. It also 
has a specialized vehicle that is 
used to ferry patients who are 
unable to walk. The staff in the 
Department are highly skilled in 
emergency care and thus able to 
respond accordingly to various 
cases.

Ambulance Services

An essential part of the Accident 
and Emergency department 
is the ambulance services and 
crew. These services include:

• Basic Life Support Services 
(BCLS): Entails transfer of 
patients who do not need critical 
care.

• Advanced Critical Life Support 
service (ACLS): Entails moving 
patients who need critical care 
services. 

Accident & Emergency (A&E)

KUTRRH has eight (8) theatres 
that are used to carry out 
surgical operations in an aseptic 
environment. The theatres are 
equipped with the current state 
of the art equipment and are well-
lit. They also feature telemedicine 
facilities that include cameras, 
viewing screens and monitors 

used for educational purposes or 
for surgical consultations. 

The operating theatres have 
additional unique features such 
as:

•  Controlled temperature and 
humidity. 
•  An HVAC system to filter the air 
and maintain a slightly elevated   
   pressure

•  Power backups
• Wall suction, oxygen, and other 
anaesthetic gases. 
Out of the 8 theatres, three of 
these are general theatres which 
include:
• Accident & Emergency Theatre
• Maternity Theatre
• Laparoscopic Theatre
The remaining 5 offer 
operational support to the 
specialist clinics, which include:  
•  Neurosurgery 
•  Cardiology 
•  Ophthalmology 
•  Kidney transplant
•  Ear, nose and throat (ENT) 
Other great features of the 
theatre department include:
• Open heart surgical equipment 
•  Cathlab for closed 
cardiovascular surgery
•  An endoscopic unit 
•  A Central Sterile Services 
Department (CSSD)

Operating Theatres

Clinical and Nursing Services
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Central Sterile Services Department (CSSD)

The CSSD plays a crucial role 
in providing the surgical sets 
and equipment required 

to deliver quality patient care.  
It is an integrated place that 
performs sterilisation of medical 
devices, and equipment. These 
items are usually for subsequent 
use by health workers in the 
operating theatre and other 
aseptic procedures, such as 

Triage 
Triage Rooms are usually the 
first points of contact in the 
hospital with the primary goal 
being to check the patient’s 
vitals. Moreover, they are used 
to determine the urgency 
of treatment to help with 
scheduling. 

The policy at KUTRRH is that 
patients are first triaged before 
anything else is done. This helps 
to determine which patients 
require urgent attention, thus 
improving outcomes.

Triage Room

catheterisation, wound stitching 
and bandaging.  
The department ensures that 
the devices are appropriately 
cleaned, disinfected, sterilised, 
inspected for quality to ensure 
proper working condition, and 
are available at the point of 
care. In the absence of proper 
handling, 
processing and storage, 

these devices may become 
contaminated and become 
sources of cross infections. 
To achieve this vital role, the 
department is staffed with well-
trained and skilled professionals, 
who are committed to “doing 
what’s right” every step of the 
way.

Clinical and Nursing Services
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The sluice rooms are the 
cornerstone of hygiene 
in the hospital to prevent 

cross infections. Each medical 
and surgical department in the 
hospital has a sluice room where 
surgical and medical instruments 
are sterilised, and used 
disposables such as incontinence 
bedpans and pads are dealt with. 

Sluice Rooms

Blood donation is a critical activity in 
the hospital since it helps in saving 
lives whereby one single donation 

can save up to three lives as it provides 
different blood components that can 
support up to three different people. 
 
Every adult human being (male or female) 
has 5 to 6 litres of blood. Any person 
between 18 and 60 years, weighing 
50 kg and above can safely donate 
one unit of blood, that is, 450 ml once 
every three months. After donation, the 
blood volume can be recovered within 
24 hours, and the haemoglobin count 
returns to normal within two weeks 
 
KUTRRH Blood donor unit has a 10-bed 
capacity, and it operates daily from 8 
am to 5 pm, including the weekends. 
The unit collects and screens the 
blood to ensure that it is safe to use. 

Kutrrh Blood Donor Unit
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Imaging
The Imaging department plays a 
critical role in the hospital. It helps 
identify abnormalities and assists the 
doctors in offering correct diagnoses 
and treatment of disease by revealing 
what lies beneath the skin.
This is made possible by the ultra-
modern equipment that enables the 
hospital to offer the following services:

•   CT-Scan
•   Magnetic Resonance imaging   
    (MRI) 
•   Digital radiography that 
    includes advance X-ray 
    equipment
•   Ultrasound
•   Cathlab
•   Fluoroscopy 
•   Ultrasound

The imaging department is comprised 
of a multidisciplinary team which 
includes Radiologists, Radiographers 
(X-Ray Technologists), Sonographers 
(Ultrasound Technologists), Nurses 
and other support staff who work 
inunison to facilitate accurate 
diagnosis of patients.

The combination of ultra-modern 
equipment and multidisciplinary 
team facilitates effective, safe, and 
high-quality imaging which promotes 
sound medical decision-making. This 
helps  improve diagnostics and health 
outcomes.  

X-ray equipment

MRI

CT Scan

Clinical and Nursing Services
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ICU Bed

Cardiac monitor 

KUTRRH is home to one of the largest Intensive Care Unit (ICU) in the country with a 24-bed capacity, 
3 of which are isolated. A 15-bed Neonatal Intensive Care Unit (NICU) is also available. Additionally, the 
Hospital has a 10-bed High Dependency Unit (HDU).  The Critical Care Department is supported by a team 
of experienced Medical Specialists, Medical Officers and Critical Care Nurses. The nurse to patient ration 
in ICU is 1:1 while in HDU is 1:2.

The ICU & the HDU beds in the 
hospital have been designed with 
critically ill patients in mind. They 
combine advanced technology 
with smart ergonomics and 
intuitive operation. The beds have 
the following unique features:

• Are electrically operated     
  and of low height for easy   
  manoeuvrability and safety
• Height, knee break, backrest, 
  and leg raise adjustment
• Drainage rail bags
• Anti entrapment system
• Split side guard rails
• Backup battery
• Patient weighing system
• CPR backrest release
• Attendant control panel
• A cardiac monitor 
• A ventilator  

ICU Wing

Critical Care Services

Clinical and Nursing Services

25



Pharmacy

Rehabilitation Services

The Pharmacy Department is 
responsible for monitoring the 
supply of all pharmaceuticals 
used in the hospital. It is in 
charge of purchasing, processing, 
dispensing and quality testing 
the medication stock. The 
suppliers of the drugs and other 
pharmaceuticals are adequately 
vetted to ensure the best are 
supplied. Moreover, they are well 
stocked with enough varieties of 
drugs to cater to specific patient 
needs. 

The Pharmacists and 
Pharmaceutical Technologists 
who run the department are 
qualified and have extensive 
experience in their field. The 
department is committed to 
providing the best service to all 
patients to ensure good health 
outcomes.

The hospital features for 
pharmacies, namely: 
•  Main Pharmacy: Serves   
   various clinical departments,  
   both inpatient and outpatient 
   services such as renal, theatres 
   and wards.
•  Oncology Pharmacy: Provides  
   chemotherapy drugs for 
   cancer patients.  
•  Accident & Emergency   
   Pharmacy: Services the 

   emergencies as well as 
   outpatient prescriptions.
•  Specialised Clinics 
   Pharmacy: Services patients  
   accessing health care 
   from the  Specialised Clinics 
   such as Cardiology, Chest, 
   Ophthalmology, Dermatology, 
   Neurology Paediatrics and 
   Child Health, and among   
   others.

Rehabilitation Medicine is 
concerned with improving 
functioning through the 
diagnosis and treatment of 
health conditions, reducing 
impairments, and preventing 
or treating complications. The 
KUTRRHs’ rehabilitative services 
department is enviously well 
equipped and adequately 
spacious. 

It is also staffed with specialised 
qualified and registered 
physiotherapists, occupational 
therapists, speech and 
language therapists, ortho 
trauma technologists as well 
as orthopaedic technologists. 
These professionals are 
committed to providing and 
maintaining quality patient-
centred standards of health care.  
Through evidence-based practise 
on health promotion, preventive 
health-care, treatment, and 
rehabilitation, we aid our patients 
to reach their full potential 

following injury, illness or surgery.
Services offered include:
• Physiotherapy
• Occupational therapy
• Ortho-Trauma services
• Speech and Language      
   therapy 

Rehabilation Services
The hospital has a 
rehabilitative devices shop 
that stocks orthopaedic 
assistive devices such as:
• Wheelchairs 
• Crutches-both elbow   
  and axillary
• Walking frames adjust
  able and non-adjustable 
• Tripods
• Splints
• Anti-embolic Stockings
• Supporting Corsets, knee      
  supports, ankle supports, 
  wrist supports etc.
• Prosthesis-Breast, lower 
and     
  upper limb

Clinical and Nursing Services
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Thanks to the cutting-edge 
diagnostic equipment and 
exceptional staff, the Laboratory 
supports all aspects of clinical 
management of patients in 
terms of diagnosis, monitoring 
therapy, medical training, medical 
research, epidemiological studies, 
and clinical trials. The Laboratory 
provides services in the following 
disciplines: Hematology & Blood 
Transfusion Services, Clinical 
Chemistry, Histology, Molecular 
Biology, Microbiology and 
Immunology.

The lab also ensures safe & 
adequate provision of blood 
and blood  components for the 
patients in the hospital.

Some of the tests carried out in 
our facility include:
•  Tumour markers
   (cancer screening)
•  Tissue biopsies 
   (cancer diagnosis) 
•  Kidney disease test
•  Liver disease tests
•  Molecular/Microbiology 
   investigations
•  Serum Electrophoresis
•  Neo Bilirubin
•  Lipid profile
•  Bone chemistry  
•  Sickle Cell Test
•  Serum Proteins
•  Creatinine
•  Drug Toxicology

1. ARCHITECT Plus (ABBOTT) i1000SR

2. ARCHITECT Plus (ABBOTT) C4000

3. MINDRY CL-1200i

4. CELL-DYN RUBY

Designed with advanced 
technology, the architect 
i1000sr enhances laboratory 
productivity and provides 
users with high confidence 
in clinical results. It carries 
out various immunoassays 
including but not limited to: 
HIV, hepatitis B & C, thyroid 
function and cancer markers.

Designed with advanced 
technology, the ARCHITECT 
C4000 enhances laboratory 
productivity and provides 
users with high confidence 
in clinical results. 
It carries out general clinical 
chemistry tests including 
but not limited to: Renal 
function tests [U/E/C], liver 
function tests [LFT] and 
bone chemistry.

Designed to handle immunoassays.  
Used as the backup platform for 
architect i1000sr.

The CELL-DYN Ruby 
System is a multi-
parameter automated 
haematology analyser 
designed for  in-vitro 
diagnostics. It performs 
a Complete Blood Count 
(CBC) with 5-part WBC  
differential analysis.

State-of-the-art EquipmentLaboratory Medicine

Clinical and Nursing Services
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2. ARCHITECT Plus (ABBOTT) C4000

Research, Training & Innovation 
Complex

A training session in progress

Training, Research and Innovation Complex

The hospital has emphasises 
on the use of cutting 
edge research, innovation, 

training and partnership to keep 
abreast with advancements in 
health-care management. This is 
to ensure that we are responsive 
to the known health status, the 
emerging health challenges, and 
to manage future health needs. 
The Training, Research and 
Innovation complex will play a 
vital role in achieving this.

 Training and Capacity    
 Building

KUTRRH is committed to 
continuous learning and training 
of its staff as a way of ensuring 
that the best health-care services 
are availed to Kenyans. Some of 
these training programs include:

• Sensitisation seminars for 
the emerging needs or 
improvement of service 
delivery

• Short courses for the general 
public and staff capacity 
building

• Awarding of continuous 
professional development 
(CPD) points with the 
regulating bodies through in-
house training.

• Staff induction programs

Moreover, the hospital is 
planning to establish a capacity-
building institute which will 
train specialised nurses and 
other in-demand health-care 
professionals. The training will be 
carried out in collaboration with 
the University of Manchester and 
The Christie Foundation Trust 
of UK. The Institute will further 
offer training to hospital staff 
who need retooling for effective 
service delivery. The complex 
will also facilitate the training of 
undergraduate and Postgraduate 
Students and will offer room for 
other collaborating institutions 
such as Kenyatta University to 
offer training under the residency 
program.

 Cutting Edge Research

KUTRRH has  embraced a 
research culture aimed at 
equipping our clinicians with 
scientific research skills and 
knowledge in health research that 
will impact their patient care and 
give them a niche above other 
clinicians in the country and the 
region. The hospital is currently 
identifying the skills gap and is 
also improving the capacity of 
individual researchers through 
training courses, supporting 
partnership and developing 
leadership skills.

The research will inform 
treatment of emerging diseases, 
both infectious and non-
communicable diseases. This is in 
line with the mission to provide 
‘patient-centred and evidence-

based health care, training, and 
innovation’ with the goal being 
to enhance the quality of lives of 
Kenyans and regional citizens.

Moreover, the hospital is in the 
process of developing a state of 
the art research infrastructure 
that is expected to generate 
large

volumes of data. Consequently, 
in the pipeline are technical 
and policy solutions to curate, 
document, preserve and make 
data available upon request by 
other scientists. The hospital 
is also investing in laboratory-
based equipment and in the 
technical support to ensure 
efficiency and productivity.
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Medical Innovation Entrepreneurship 
Centre (MIEC)

Innovation and entrepreneurship 
are central to quality healthcare, 
locally and globally. The mission 
of KUTRRH has innovation at 
heart, “to enhance the quality 
of lives through the provision of 
patient-centred and evidence-
based health care, training, 
innovation and state of the 
art technology”. The spirit of 
innovation and entrepreneurship 
espouses imagining new means 
to achieve new ends for quality 
healthcare.

Innovation and entrepreneurship 
at KUTRRH are also grounded 
on the Big Four Agenda of the 
Office of the President of the 
Republic of Kenya on enhancing 
manufacturing, food security and 
nutrition, affordable housing and 
affordable healthcare for all. The 
achievement of all the four-point 
agenda in general and affordable, 
quality healthcare, in particular, 
depends on innovation and 
setting in place quality support 
infrastructure. 

It is for this reason that KUTRRH 
is setting up the Medical 
Innovation and Entrepreneurship 
Centre (MIEC). The MIEC includes 
development, adoption and 
diffusion of high-value innovation 
in diagnostics, therapeutics, 
medical devices, medical 
equipment and health services. 

The Centre will spot, vet, admit 
and incubate high-value medical 
innovations from students, staff, 
academia, industry and the 
general community. It will also 
provide an ecosystem that brings 
onboard capacity and capability 
to drive ideas into healthcare 
solutions including diverse 
expertise to grow and mature 
the ideas, tools and equipment 
for product development as well 
as investors and financiers to 
support the innovation process.

The MIEC will offer a flexible 
innovation and entrepreneurship 
environment that nurtures 
incubatees on KUTRRH premises 
or on diverse host institutions. 
This means some innovators may 
be on incubation and tenancy 
agreements while others are on 

incubation agreements while 
remaining resident in their host 
institutions such as medical 
schools, universities or industry.
MIEC will, in the second quarter 
of the 2020/2021 financial 
year, admit the first cohort of 
incubatees and set off the journey 
to contribute to products and 
services for quality healthcare 
nationally and globally as well 
as contribute to job and wealth 
creation.
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Partnerships and Collaborations

Kenyatta University Teaching, 
Referral and Research Hospital 
has partnered with The University 
of Manchester and The Christie 
NHS Foundation Trust UK. The 
coming together of the three 
institutions is as a result of the 
Kenyan-UK Strategic Partnership 
which is an agreement reached 
between the President of the 
Republic of Kenya and the 
Prime Minister of the United 
Kingdom on the 21st January 
2020. Following the visit by the 
President to the UK, discussions 
were held between the Ministry 
of Health in Kenya and the three 
collaborating institutions where 
they agreed to collaborate in the 
area of health.

Prof. Christopher Harrison, Chief 
Medical Officer the Christie NHS 
Foundation Trust UK and Prof. 
Keith Brennan Associate Dean 
for Internationalisation, Faculty 
of Biology, Medicine & Health 
University of Manchester visited 
KUTRRH on 5th and 6th March 
2020. During the visit, the three 
parties finalised the terms of 
engagement. 

The agreed areas of the 
collaboration are: 

a) Capacity building for human 
resources for health through 
short term and embedded in-
service training
b) Technical support in areas 
of oncology and investigative 
radiology with prioritisation 
of the Integrated Molecular 
Imaging Centre (IMIC)
c) Strengthening clinical services 
to support KUTRRH vision of 
delivering quality patient-
centred care.
d) Development of telemedicine 
as a tool to widen access to 
specialised cancer care within 
Kenya and for training within the 
network.
e) Engagement in collaborative 
research in areas of common 
interest
f) Developing pedagogy and 

curricula related to selected short 
courses and other healthcare 
courses. 
g) Supporting the innovation 
hub at KUTRRH

The two partners will support the 
development of an internationally 
accredited comprehensive 
cancer centre at KUTRRH, which 
will be the lead centre of a 
network of cancer care centres in 
Kenya.
Together these initiatives will:
• Support universal access to 
cancer care across the country
• Improve mortality and survival 

from cancer in Kenya
• Avoid the need for Kenyans to 
travel outside Kenya for cancer 
care
• Establish Kenya as a regional 
leader for East Africa in cancer 
diagnosis and treatment

Chairperson of the Board and Ag. CEO  University of Manchester Hospital 
and The Christie NHS Foundation Trust UK, on a tour at KUTRRH.

Dignitaries from University of Manchester and The Christie NHS Foundation-
and KUTRRH Management
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Collaboration Between KUTRRH 
and Gatundu L5 Hospital

Gatundu L5 Hospital is a 
County Referral Hospital 
with a 300-bed capacity 

that was started in 1966 by the first 
President of Kenya, Mzee Jomo 
Kenyatta. Currently, the Hospital 
serves about 8,000 patients 
per month, mainly from within 
Kiambu County and a few from 
neighbouring counties. Gatundu 
Hospital has a surgical theatre, 
laboratory, dental services, x-ray, 
mortuary and other clinical health 
care services.

The idea of a collaboration between 
the KUTRRH and Gatundu L5 
Hospital was first mooted in 2013 
when Gatundu Hospital sought 
mentorship concerning the 
construction of Phase I Building.  
With the opening of KUTRRH, 
the scope of the collaboration 
between the two hospitals has 
been expanded to enhance the 
delivery of healthcare at Gatundu 
Hospital. Progressively, Gatundu 
Hospital will become an annexe of 

KUTRRH. The areas of collaboration 
will entail: 
• Human resource for health
• Health products and technology
• Hospital management 
information system
• Leadership and governance
• Training, research and innovation
Through this collaboration, 
KUTRRH and Gatundu Hospital 
will expand health care coverage in 
line with the Universal Healthcare 

Coverage, which President Uhuru 
Kenyatta declared to be a national 
priority in Kenya, as part of his Big 
Four Agenda.

Phase One Building
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Central stores
This is a centralised storage unit that houses all the hospital sup-
plies. Some of its unique features 
include:
• Adequate storage space for supplies to 
  facilitate operations of the hospital.
• Temperature-controlled rooms to store drugs,  
  and perishable products
• Unique linen storage cubicles to prevent 
  dust, stains and damage.

Laundry services

The Laundry Services 
Department supports the 
Housekeeping Department 

by cleaning of the hospital linen, 
and uniforms. The department 
is equipped with advanced 
laundry equipment given that 
the hospital handles delicate 
garments that need superior 
cleaning services.

 Such equipment include: 
• Sluicing machine for   
  disinfection of garments
• Automatic detergent and  
  disinfectant dousing 
equipment.
• Heavy-duty steam washing  
  machines
• Automatic pressing and    
  garment folding equipment.

Laundry Machines

Pressing Machine

Central Stores

Support Services

Additional support services and 
facilities aimed at supporting the 
KUTRRH fraternity are also
Available. These include the 
Staff Quarters, Funeral Services, 
Research, Training & Innovation 
Complex, Laundry & Catering 
Services, Restaurants, Banks, 
Oxygen Manufacture Plant, 
Incinerator, Ambulance Services, 
Rehabilitation Shop, Central 
Stores and a Helipad.
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To ensure staff and members 
of the public are well 
catered for, the Hospital 

has two restaurants. Each of the 
restaurants can serve up to 120 
patrons at any given moment. 
The restaurants have a well-
equipped kitchen and qualified 
staff that serve quality meals. 
Moreover, the staff are trained 
and experienced in food and 
beverage production and service 
as well as food safety standards.

Food is the ultimate medicine; 
having the right relationship 
with food will bring a positive 
impact to your health!

Food and nutrition play an 
essential role in the recovery 
of patients. To ensure proper 
nutrition is given to all patients, 
KUTRRH has a kitchen that 
is used to prepare meals for 
patients in the wards. The kitchen 
is Hazard Analysis Critical Control 
Points (HACCP) compliant and 
adheres to the highest health 
standards starting from storage, 
to production and service. It 
has state-of-the-art equipment 
that enhances the speed of 
production as well as quality 
and safety of the food. Quality 
control checks and measures are 
also in place to ensure the safety 
of food and beverages served.  
 
A multidisciplinary team inspects 
food supplies to ensure safety 
and quality. The kitchen has the 
capacity for mass production to 
cater for up to 3000 individuals 
in one production shift. 
 

Kitchen

Restaurant

The Nutrition Department 
ensures that the food served 
meets the dietary needs of the 
patients, staff, and the general 
public. There is also a separate, 
fully equipped diet kitchen area 
to cater to patients with special 
nutritional needs. Besides 

that, all pastries are produced 
in house to ensure safety and 
dietary requirements are met.  

Support Services
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Incinerator

Boiler

The incinerator helps to manage 
the general and biomedical waste 
safely and effectively. The waste 
is segregated at the source using 
the standard waste segregation 
protocols and then delivered to 
the incinerator. The incinerator 
renders the waste non-toxic, non-
hazardous, non-putrescible and 
reduces the volume of material 
for ultimate disposal. 

The purpose of the boiler plant is 
to supply various sections of the 
hospital with hot water, clean wa-
ter and steam for different pur-
poses. To achieve this, the hos-
pital has two boilers, each with 
five-tonne capacity. The boiler 
serves the following purposes:

• Supplies the laundry plant with 
steam for cleaning and pressing.
• Supplies steam to the CSSD 
for sterilisation of hospital and 
theatre equipment.
• Supplies hot water to the 
kitchen and wards Boiler Plant

Support Services

The Oxygen Plant
The oxygen manufacturing 
plant at KUTRRH is one of its 
kind facility that caters to the 
critical need of oxygen within 
the hospital and beyond. The 
plant has the capacity to meet 
the hospital demand for oxygen 
which would have otherwise been 
bought from the market, thus 
reducing operational costs. It can 
also supply other surrounding 
hospitals at an affordable cost. 
Features of the plant include: 
•  A vacuum unit, 
•  A medical air facility for theatre 
use, 
• An oxygen manifold (cylinders 
refilling unit) that can 
simultaneously refill 20 cylinders.

Oxygen and medical air are critical 
in hospital operations, especially 

in clinical care for the critically ill 
patients. Reliable oxygen supply 
is critical in emergency care 
critical care as well as in theatres. 
The plant is therefore, a key 
component in improving health 

outcomes at the hospital. 

Incinerator

Refilling Unit
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Digital Experience

Hospital Management Information Systems (HMIS)
To guarantee an exceptional 
citizen experience, KUTRRH 
has implemented a hospital 
Management Information Systems 
(HMIS). It is a powerful system that 
automates data collection, storage,
retrieval and processing. The beauty 
of the HMIS at KUTTH is a one-stop-
shop that integrates all departments, 
patient data and hospital equipment 
to ensure seamless hospital 
operations. Some of the key modules 
that the system manages include, 
human resource, inventory, finance, 
inpatient department, medical 
records and radiology.

The HMIS is a significant pillar that 
supports the hospital’s ability to 
deliver patient centred care by:

•  Reducing operational cost 
•  Making the administration   
   process more organized 
•  Facilitating quick and   
   coordinated care
•  Promoting patient safety   
   through enhanced efficiency,  

   which eliminates delays in  
   care or errors due to incorrect  
   or incomplete information.
•  Facilitating the effective use   
   and management of hospital  
   equipment. 
•  Managing the patients’  
   journey from the time he/    
   she is referred to the hospital,  
   and throughout the treatment  
   process. 
•  Improved patient satisfaction 

•  Remote Patient Monitoring, 
•  Master Patient Index.

The system runs in a robust secure 
server architecture manned by 
well trained and experienced ICT 
personnel who ensure that it operates 
optimally with minimum downtime. 

HMIS Champions

Part of the KUTRRH mission 
and vision is to enhance the 
quality of lives for Kenyans and 

the regional citizens through the 
provision of patient-centred and 
evidence-based health care, training, 
innovation through the use of state 
of the art technology. The enabler of 
these core elements is a continuous 
and systematic digital transformation 
that leverages on Information 
Communication Technology (ICT). 
The digital transformation in the 
hospital brings about the following 
benefits to KUTRRH stakeholders:
An Exceptional Citizen Experience 
From patients and their close 
communities to the staff, partners, 
collaborators and co-actors, KHTRRH 
has placed a premium on providing 
an exceptional experience as these 
stakeholders interact with its services 
and facilities. The human resource, 
technology, organisation culture and 
the facility itself has been tuned to 
ensure patients access timely quality 
patient-centred care. Moreover, 

the staff are empowered through 
training and access to quality tools 
and information to deliver the best 
possible service.

Stable Systems and 
Operations 
Stable systems are pivotal in the 
excellence of KUTRRH. Capacity and 
capability have been built around 
stable information infrastructure 
including hardware and networks; 
systems and applications software; 
data and data management; digital 
tools; people and processes; and 
standards and policies to support 
efficiency, teamwork, accountability 
and delighted citizens. 

Evidence-based Decision 
Making
Digitisation of KUTRRH operations 
has facilitated the availability of 
sound data, information, analytics, 
reports, knowledge and insight to 

the management and the Board of 
Directors. This visibility is expected 
to enhance evidence-based decision 
making with clear, correct and 
integrated information across 
functions and at all levels subject 
to authority and responsibility. 

Innovation 
With innovation and digital 
transformation being close siblings, 
the information section will spur, 
develop and roll out digital solutions 
while supporting the training, 
research, medical innovation and 
entrepreneurship for KUTRRH, the 
nation and beyond.

Support Services
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KUTRRH in conjunction with 
the ‘Love Without Reason’ 
organisation collaborated to run 
a free medical camp for Cleft 
Lip & Cleft Palate screening and 
surgeries. The screening was 
conducted on 2nd February 2020 
while the surgeries ran from 3rd to 
7th February 2020.

The Cleft Lip & Cleft Palate is 
the most common birth defect 
in Kenya. It occurs once in every 
1300 births. Unfortunately, a lot of 
parents cannot afford corrective 
surgery needed; as such, the 
children are forced to grow with 
stigma and social rejection. This 
stigma confines them to a life 
of limited opportunity in terms 
of education, relationships, 
community, and it is further 
exacerbated by barriers to care. 

The medical camp was more 
than a cleft lip & cleft palate 

corrective surgery. We were able 
to touch and transform the lives 
of 75 adults and the children by 
restoring the smiles and dignity 
they deserved.

KUTRRH is also thankful to our 
partner ‘Love Without Reason’ 

from the United States for 
initiating the medical camp. 
Special appreciation further goes 
to our health care providers and 
other volunteers who offered 
their skills and expertise for free 
to touch the lives of these people.

Free Cleft Lip & Cleft Palate Surgeries

Medical Camp

World Kidney Day 2020 

In the honour of the World 
Kidney Day, KUTRRH held a free 
Medical Camp on its grounds 

on Tuesday 10th and Wednesday 
11th 2020. The hospital carried out 
free screenings for common non-
communicable diseases such 
as diabetes and hypertension, 
which are common diseases for 
patients with kidney disease. 
Our top-tier medical staff took 
proactive measures to hold a 
successful medical camp. The 
hospital is fully committed to 
the prevention, detection and 
equitable access to care!

Our medical team carried out a 
medical camp on 1st November 
and 2nd November 2019 in the 
Githurai area. A similar medical 
camp was also carried out on 

Community Outreach

Free Medical Camp in  
Githurai & Kiwanja Areas

Monday 4th November in Kiwanja 
area along the Northern Bypass 
Rd., Kahawa West, Nairobi.

The residents were able to enjoy 
free medical services, health 
talks on self-breast examination, 
screening of prostate cancer, 

HIV Testing, routine blood 
pressure check-up, and doctor’s 
consultation, treatment and 
dispensation of drugs where 
necessary.

KUTRRH Management and ‘Love without Reason’ Founders 
during the Cleft Lip & Cleft Palate medical camp.

A patient receives dietary advice during the medical camp
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KUTRRH Strategic Plan 

Healthcare is an 
e v e r - c h a n g i n g 
industry; an 
aspect that 
makes planning 
for the future a 
necessity for any 
healthcare practice 
to achieve lasting 
success. By planning 
for the unknown, 
organizations in the 
healthcare field can 
be better equipped for 
whatever may come along 
down the road. Strategic 
planning should, therefore, 
essential for any hospital or 
health system looking to succeed 
not only in the short run but long 
term as well.

KUTRRH recognizes the 
critical role it has to play in the 
achievement of the global, 
regional and national agenda 
through the provision of patient-
centred specialized care, training 
and research. The Hospital is 
poised to become a medical 
hub that will play a critical role in 
enhancing the quality of life for 
Kenyans and regional citizens. 
It is with this in mind that the 
Board embarked on a journey of 

developing a Five 
Year Strategic Plan. The process 
of development entailed 
formulating the mission and 
vision of where the Hospital 
intends to be in short and 
long-term, setting goals and 
objectives and coming up with a 
plan to achieve these objectives. 
The plan took into consideration 
Government Policies on Health 
Care, including Vision 2030 and 
Universal Healthcare Coverage, 
technological advancements 
and economic trends that 
could impact on the Hospital`s 
operations.

Some of the 
flagship projects 
in the plan 
include:
• Construction 
of Integrated 

M o l e c u l a r 
Imaging Centre

• Construction of 
Children’s Hospital

• Construction of 
Women`s Hospital

• Recruitment and 
retaining personnel with 

the highest skills and expertise 
in the medical field and other 
support services.
• Medical Training and Education 
through collaboration with 
Universities
• Establishment of Institute for 
Training Specialised Health 
Professionals
• Establishment of Medical 
Innovation Hub
• Scaling up research in 
healthcare and clinical trials
• Certification and accreditation 
to international standards
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 IMIC Equipment includes: 

Cyclotron
This is the machine that produces 
the consumables (radio-isotopes) 
that are used to prepare dosage 
that is injected to the patient for 
early diagnosis of cancer through 
the PET/CT Machine. The radio-
isotopes are also used to monitor 
remission or progression of 
cancer on the patient. 

PET/CT Scanner 
This is a very critical imaging 
machine designed to image 
patients injected with radio-
isotopes (FDGS) for diagnosis 
and monitoring treatment. 

CT 256 slice unit
This is a machine used for 
imaging with high resolution 
in conjunction with the PET 
and SPECT for superior clinical 
assessment. 

The Hospital is in the 
process of constructing 
and equipping an 

Integrated Molecular Imaging 
Centre. The centre is set to be a 
comprehensive cancer centre 
and will be the first publicly owned 
in the country and the region. An 
Integrated Molecular Imaging 
Centre is a unique facility for the 
early diagnosis and monitoring 
treatment of cancer. Today, 
patients are being diagnosed 
with stage 3 and 4 cancers due to 
inadequate diagnostic capacity 
for early detection. The centre will, 
therefore, provide the Hospital 
with a unique opportunity of 
offering the whole continuum of 
cancer care that includes:

•  Prevention: Aimed at   
   preventing the rise of the  
   disease.
•  Screening: Using modern   
   equipment to check for traces 
   of the disease
•  Diagnosis: Through the use  
   of advanced equipment to     
   accurately mark out the 
   cancer cells. 
•  Treatment: Using the best  
   treatment combinations to 
   cure or cause disease remission
•  Survivorship: Supporting 
   survivors to reduce chances 
   of the disease recurring
•  Palliative or end of life: 
    Ensuring those whose condition   
   cannot be treated get comfort 
   towards the end of life.

The centre will have the following
modules:

    Construction of the 
    Integrated Molecular    
    Imaging  Center. 

This is a state-of-the-art facility 
covering 635 square metres 
located on three floors and a 
bunker for the cyclotron. 

-

Upcoming Integrated Molecular
Imaging Centre (IMIC)
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From the feasibility study, it is clear that the centre will have an 
immense contribution to the well-being of Kenyans and regional 
citizens. The centre will have clinical, financial, training, research, 
socio-economic and environmental impact on Kenyans and the 
National Policy. Specifically, the following areas of impact are 
expected:
•  Early diagnosis and assessment of response to treatment
•  Accuracy in diagnosis and treatment of cancer
•  Reduction in recurrent or metastasis of cancer
•  Improved survivorship 
•  Reduction in waiting time 
•  Boost Cancer Care efforts of the Government
•  Significantly reduce cancer-related mortality;
•  Attract medical tourism from East, West & Central Africa;
•  Conserve foreign exchange used by Kenyans who seek   
   treatment abroad;
• Support other cancer centres in the Counties that invest in 
PET/CTs through the provision of consumables (FDGs), general 
support, and personnel training. 

The IMIC is scheduled for completion in May 2021.

The project has factored in a 
capacity-building component 
to ensure staff are trained on 
operations of the centre prior and 
after the start of clinical services. 
The training will take place in an 
internationally establish centre, 
where the cyclotrons and other 
equipment will be manufactured.

The IMIC project has a provision for 
two (2) year warranty and a service 
maintenance plan for a period of 
18 months from the start of clinical 
services after which KUTRRH will 
have built capacity to continue with 
service provision. It is also expected 
that the provider of the solution will 
offer a comprehensive maintenance 
contract post-warranty period for 
three (3) years. 

The IMIC project will include 
construction and furnishing of 
accommodation facilities that can 
host up to 100 patients who are 
accessing services at the centre or 
their families members.

Training, Capacity Building 
and Management of the IMIC

   Operations and Maintenance

Accommodation facilities 

Impact of the IMIC

Upcoming Integrated Molecular 
Imaging Centre (IMIC)

Contract signing between General Electric East Africa LTD and KUTRRH to commence the 
construction of an Integrated Molecular Imaging Centre

IMIC Accommodation facilities39



 

The idea of having a Children’s 
& Women’s Hospital was born 
out of the need to provide 
specialised medical care, training 
and research within Kenya and 
beyond. This is in line with the 
fact that Kenya is in short supply 
of medical personnel as well as 
facilities that can specialise on 
children’s and women’s needs. 
As a transformative leader, 
the then Vice-Chancellor of 
Kenyatta University, Prof. Olive 
Mugenda, conceptualised the 
establishment of a specialised 
medical facility that would fill 
the gaps in health care in Kenya. 
The vision was to establish 
a centre of excellence in the 
provision of highly specialised 
care that will reduce the burden 
of disease on Kenyans, reduce 
outward medical tourism and 
attract medical patients from 
other countries. It is from this 
vision that Prof. Mugenda 
advocated for the establishment 
of the main Teaching, referral and 
Research Hospital that would 
be supplemented by a purely 
Public Children’s Hospital as well 

as a Specialised Public Women 
Hospital. The goal is to have a 
cluster of health facilities that will 
offer quality patient-centred care.

The Proposed Public Children’s 
Hospital

Artistic Impressions of the Proposed 
children hospital 
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Kenyatta Memorial Funeral Home is a 135 body capacity facility equipped with ultra-modern autopsy and 
embalming facilities. The caring and compassionate staff are committed to delivering excellent services 
to honour the life and the memory of a loved one and to help family and friends overcome this trying time. 
The facility is also well designed to facilitate the privacy and comfort of mourners.

• Mortuary Services
• Repatriation Services
• Free counselling services 

and first aid
• Reception of bodies from 

other funeral homes, 
hospitals and also from 
home.

• 135 body storage capacity
• 3 spacious chapels with 

public address equipment
• Autopsy/embalming 

facilities
• Exquisite waiting indoor 

and outdoor areas
• Coffin shop
• Coffee shop
• Ample parking space

VIP lounge

Chapel interior

Kenyatta Memorial Funeral Home

Services Offered.

Facility Features
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General Inquiries: 0794 589824
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